
ELITE CLOSING ACADEMY TERMS AND CONDITIONS:

1. Introduction

These terms and conditions govern your use of Elite Closing Academy services and website. By
accessing or using our Services, you agree to be bound by these Terms.

Elite Closing Academy reserves the right to modify or update these Terms at any time without prior
notice. Your continued use of our Services after any such changes will constitute your acceptance
of the updated Terms.

Please read these Terms carefully before using our Services. If you do not agree with any
provision of these Terms, you may not use our Services.

These Terms apply to all users of our Services, including without limitation, registered users,
visitors to our website, and customers of our products and services.

2. USE OF INFORMATION

I understand the information supplied gives Elite Closing Academy permission to communicate
with me by mail, email, or phone to relay special offers, announcements and information I may
find valuable in my business.

I further understand that the event(s)/meetings I’m attending contain confidential copyrighted
information that may not be copied or reproduced without written consent from Elite Closing
Academy.

We offer free content and promotional emails as a service to our customers. We will send
communication periodically outlining special events, current products, specials and deals.
However, you may ’opt-out’ or unsubscribe by following any unsubscribe instructions in any
email you receive from us. After doing so, if you have opted out of receiving all emails you will
not receive future communications (as applicable), unless you open a new account, enter a
contest, or otherwise subsequently sign up to receive communications again.

3. TERMS OF BOOKING (LIVE EVENTS/TRAININGS)

I understand that all orders placed on site or online are considered final once payment is
received and cannot be cancelled or refunded.

I understand that all remote/distance sales (i.e. online or over the phone) are considered final 14
days from the date of payment being received. Should I request a refund on or before 14 days
from the date of sale, I will supply written notice of said request (Email is acceptable) to
hello@eliteclosingacademy.com. All cancellations and refunds must be authorized by Elite Closing
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Academy.

Further Product Return Requirements and Conditions:

● Written detailed reasons for cancellation should accompany by written notice of
cancellation.

● A copy of my sales receipt indicating payment type must accompany written notice of
cancellation.

● My name, address, telephone number and email address must be legible and contained
within my written notice of cancellation.

Payment Terms:

1. We reserve the right to apply interest at 8% above the Bank of England base rate per
annum, calculated on a daily basis on any ledger account or individual invoice unpaid
after thirty days from the date of the invoice date. Alternatively, at our discretion, we may
decide to apply the provisions of the Late Payment of Commercial Debts (Interest) Act
1998.

2. In addition, you will be liable to pay us any costs arising in the pursuance of recovery of
overdue invoices, however incurred.

3. We reserve the right to suspend or terminate our services in the event of non-payment or
late payment

Changes to Live Events/Trainings:

Whilst every effort is made to avoid changes to any live seminar or workshop, Elite Closing
Academy reserves the right to make changes to venues, speakers, or dates if necessary. In this
case you will be notified no later than 30 days before the event. Elite Closing Academy reserves
the right to change venues of live events to anywhere within a 25 mile radius up to 4 weeks
before the event itself. Elite Closing Academy also reserves the right to change speakers.



All advertised times are approximate and subject to change. It is your responsibility to make
appropriate arrangements to ensure that you arrive at the venue in sufficient time in case the
event starts early, and to ensure that you are able to stay until the close of the event, should you
wish to, if it overruns. We will not be responsible to make any refund or meet the costs of any
alternative travel arrangements or for any loss of enjoyment or other indirect loss as a result of
an event not running to the precise advertised times.

Whilst every effort is made to ensure all events run as planned, in certain exceptional
circumstances beyond our control, cancellation, postponement or alteration of the event may be
necessary. This includes, but is not restricted to, natural disasters, acts of terrorism, and speaker
illness. In the event of any cancellation, postponement or alteration You will not be entitled to a
refund. No scheduled speakers may be considered as headline acts, regardless of their relative
fame or prominence in the billing, and so cancellation by a speaker/artist will not entitle you to a
refund, regardless of their position on the bill.

It is your responsibility to check that the Event has not been cancelled, rescheduled or altered.
Information on such matters will be made available on behalf of Elite Closing Academy as soon
as reasonably practicable on the Elite Closing Academy website. Customers are advised that
the website cannot always be updated immediately and that circumstances giving rise to
cancellation, postponement or alteration can sometimes arise immediately prior to an Event.

Changes to your booking:

If the event you have booked for is hosted on multiple dates (i.e. it isn’t a ‘one off’ event) then
you may move the date of your attendance at no additional charge, providing you give a
minimum of 21 days notice. You are able to change your booked date of attendance ONCE and
you must do this via email to hello@eliteclosingacademy.com.

If you are unable to attend the training, and it is within 21 days of the event that you are booked
on to, then your card will be charged £99 and this £99 will be donated to Solihogs Hedgehog
Rescue charity.

If you wish to book the training again, you can book again at the original fee.

4. Intellectual Property:

Elite Closing Academy retains all ownership and rights in any intellectual property associated
with the services provided to you, including but not limited to trademarks, copyrights, trade
secrets, and other proprietary rights.

You agree not to reproduce, distribute, modify, or create derivative works based on any
intellectual property associated with the services without our prior written consent.

You may not use any trademarks, logos, or other proprietary marks of Elite Closing Academy
without our prior written permission.

Any content created by you during or as a result of the services provided by Elite Closing



Academy remains your property. However, by using our services, you grant us a non-exclusive,
worldwide, royalty-free, transferable license to use, reproduce, distribute, display, and perform
your content solely for the purposes of providing the services to you.

You acknowledge that any violation of our intellectual property rights may result in irreparable
harm to us, and that we may seek injunctive relief and other legal remedies in addition to any
other remedies available to us under applicable laws.

5. GDPR Compliance:

Elite Closing Academy is committed to complying with the General Data Protection Regulation
(GDPR), which governs the collection, processing, and storage of personal data of individuals
located in the United Kingdom (UK).

Personal Data Collection and Use:

We may collect personal data, such as your name, email address, and other contact information,
when you register for our services, subscribe to our newsletter, or submit a contact form on our
website. We use this personal data solely for the purposes of providing our services to you,
communicating with you, and improving our services.

We may also collect certain non-personal data, such as website usage data, through cookies
and other tracking technologies. This non-personal data is used to improve our website and
services and is not linked to any personal data that we collect.

Data Protection Measures:

We implement appropriate technical and organizational measures to ensure the security and
confidentiality of your personal data, and to protect it from unauthorized access, use, or
disclosure. We regularly review and update our data protection measures to ensure that they are
effective and compliant with applicable laws and regulations.

Data Retention and Disposal:

We retain your personal data only for as long as necessary to provide our services to you or as
required by law. Upon termination or expiration of our services, we will securely dispose of your
personal data in accordance with applicable laws and regulations.

Your Rights:

Under the GDPR, you have certain rights regarding your personal data, including the right to
access, rectify, and delete your personal data, as well as the right to object to the processing of
your personal data. If you wish to exercise any of these rights, please contact us using the
contact information provided below.



Contact Us:

If you have any questions or concerns about our GDPR compliance or the processing of your
personal data, please contact us at hello@eliteclosingacademy.com


